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[bookmark: _u1fewnkgqduq]Join the NDIA Community and get free access to:
· NDIA Listserv with free resources, research and tools
· Monthly Community Calls
· Access to our Monthly Newsletter  

Register for Net Inclusion 2025 (early bird registration ends November 5!) - The Net Inclusion conference has been a staple in the digital inclusion community since 2016, bringing hundreds of practitioners, advocates, academics, internet service providers, and policymakers together to share their knowledge and discuss:
· Local, state, Tribal, and federal policies impacting digital equity
· Digital inclusion best practices from across the country, including new sessions on AI and digital equity, rural and Tribal outreach, and securing funding for sustainability
· Digital inclusion programming, including the latest on digital navigators, digital health equity, accessibility, serving diverse populations, and community-centered work
[bookmark: _npfoec2de9h4]
[bookmark: _si9uuk3o8fgs]Digital Inclusion Program Manual 
· Digital Inclusion Program Manual - NDIA partnered with Dell Technologies and members of the NDIA community to create a resource full of best practices and recommendations from the digital inclusion community. In this manual you’ll find: best practices for developing a digital inclusion program, recommendations and examples for program models and techniques, and guidance for sustainable program development through community engagement, evaluation and strategic partnerships. 
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[bookmark: _8nrk7a43qjxk]Affordable/Low-Cost Internet
· Honor Roll of Low-Cost Internet Plans - To support local efforts, NDIA has compiled a list of current offers from Internet Service Providers (ISPs) that will help low-income households to acquire service at low or no cost. 

· Low-Cost Plan Model - In the absence of ACP, NDIA encourages ISPs to offer a low-cost plans and/or a discount to qualifying households. This model was created by speaking with the NDIA community to understand their requirements for a low-cost internet plan. 

[bookmark: _8ob3b32b6k2o]Definitions
· NDIA Definitions Page - NDIA collaborated with our community of digital inclusion practitioners to build vocabulary around our movement. We encourage you to use these definitions in your proposals, publications and websites.  

[bookmark: _afl3wjsx9elh]Devices
· Expanding Device Availability for Broadband - This device fact sheet was created by the Institute for Local Self-Reliance (ILSR) and NDIA, with the support from AARP. 

[bookmark: _4liod0rmpjs5]Digital Discrimination & Digital Redlining
· FCC Sets Digital Discrimination Rules - On the second anniversary of the signing of the bipartisan Infrastructure Investment and Jobs Act (IIJA), the Federal Communications Commission (FCC) voted to adopt the final digital discrimination rules required by Congress in the IIJA.

· AT&T’s Digital Redlining of Cleveland - NDIA, alongside Connect your Community, conducted a mapping analysis of Federal Communications Commission (FCC) broadband availability data, which strongly suggests that AT&T has systematically discriminated against lower-income Cleveland neighborhoods in its deployment of home internet and video technologies over the past decade. 

[bookmark: _ox7ku3mbas0l]Digital Inclusion Coalitions
· Digital Inclusion Coalition Guidebook: The new Coalition Guidebook provides an in-depth look at successful models across coalitions. This updated guidebook was developed with the input and accumulated experiences of 23 coalitions, at various stages of development, from communities around the country. Some key themes covered in the guidebook include: how coalitions form and are structured, keys to successful coalition operations, ways coalitions adapt over time to maintain effectiveness and sustainability, and much more! 
· Coalition Survey (due Nov 15, 2024) - Digital inclusion coalitions across the country are working hard to foster digital equity and bridge the digital divide in their local communities and states. NDIA is currently conducting a survey to better understand the breadth and depth of this work and the best ways to support digital inclusion coalitions in the future. NDIA will share the survey findings this winter via an interactive map and directory. These tools will live on the Coalitions website, and NDIA will gather the information and integrate it into our Affiliates database.  
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[bookmark: _ak4c35gek6zw]Digital Navigators
· Digital Navigator Model - NDIA has created a Digital Navigator Model page as a hub for resources, best practices, and continued sharing across the community. In it, you’ll find: how the Digital Navigator Model was created, what a Digital Navigator is and what are their responsibilities, a Digital Navigator webinar, and practical materials that can be adapted and utilized for local programs. 

[bookmark: _hjsze2ledmti]Digital Skills Training
· Planning to Build a New Digital Skills Curriculum? Read This First - Lo Smith, NDIA Senior Program Manager, provides resources to help you build a digital skills curriculum, including: multiple digital skills frameworks and a list of free online digital skills program that includes multilingual programs, special features and facilitator support. 



[bookmark: _ph011kkihvsc]Policy 
· NDIA’s Policy Page - Visit the Policy page to learn more about: the top 5 federal Digital Inclusion funding sources, NDIA’s policy priorities and to access the policy cheat sheet.

· Affordable Connectivity Program Transition Page - This page provides resources and support for NDIA Affiliates supporting ACP participants as they transition from the ACP program. The webpage covers details about the ACP Wind-Down, talking points for explaining the ACP transition to your community, information about ACP Transition Plans, and the critical role Digital Navigators play in transitioning communities off ACP. 

· State Digital Equity Implementation Manual - This is a comprehensive guide to turning the state digital equity plans into action. You will learn about best practices and tips for developing and refining implementation strategies, recommendations for structuring and executing subgrant programs, performance measurement, program evaluation and sustainability and much more! 

Trailblazers and Seven Star Communities
· 2023 Digital Inclusion Trailblazer Winners - Visit the Trailblazer page to view the collection of more than 600 resources and documentation submitted by Trailblazer awardees. From job descriptions to program information to full digital equity plans, you can find all of these resources and more in the interactive table.  
· 2024 Digital Inclusion Trailblazer Application (due Nov 1, 2024) - Digital Inclusion Trailblazers are municipal, county, or regional governments that are paving the way and providing excellent models for digitally inclusive communities. They are intentional. They are invested. They are committed to advancing digital equity. Individuals or organizations outside of local government, including digital inclusion advocates, should encourage their city/town/county to apply. Make your municipal leaders aware of this program, and encourage them to use the categories and resources to inform their own digital inclusion plans.
· Seven Stars Communities - Seven Star Communities is a new program that highlights Native entities for their excellence in providing sustainable solutions to support their digital inclusion ecosystems and provides an opportunity for Tribal entities to learn from each other. The entities selected as Seven Star Communities serve as models of excellence for sustainable connectivity solutions that address the educational, health, economic, cultural, and social needs of their Tribal community. Seven Star Communities demonstrate digital self-determination efforts by increasing governance capacities through strategic planning, dedicated funding, strong leadership support, and community engagement.
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