~ - GALE

1 » CENGAGE Learning”



GRAND PLAZA

2) Y
GRAND RAPIDS, MICHIGAN AMWAYGRAND.COM 616.774.2000 ////,
Hi

OTELS & RESORTS

(Hward




MLA Annual Conference 2008l

The theme of this year’s conference,

“Shaping our Tomorrow,”
encompasses all that we do today
to make tomorrow better - as an
association, at our libraries, and in our
own personal lives. It is a message of
hope and a message of action. I hope
that this year’s conference will equip
you with new tools, will allow you to
build new relationships, will help you
see a path for the future of your career,
and will give you ideas to further your
library’s goals.

Probably the best known quote about tomorrow is Scarlett O'Hara’s line,
“After all, tomorrow is another day!” If Scarlett had said this at the
beginning of the novel, she probably would have meant she wanted to
procrastinate doing something. However, she speaks this line at the
end of the novel when she has everything - except Rhett, the man
she loves. I like to believe that she is viewing “tomorrow” as the day
her hopes and dreams will begin to come true. However, Scarlett
does not sit back and wait for things to happen. She creates her
tomorrow by setting a clear vision, getting her hands dirty, and
establishing partnerships.

I would like to thank the conference committee for their hard
work planning this year’s conference. They have done a great
job scheduling interesting programs and speakers, planning fun
events, and attending to a mountain of details. This is the
first time in over twenty-five years that the MLA conference
has been held in Kalamazoo. I hope that you take time to
enjoy the surrounding businesses, restaurants, and cultural
activities. I also encourage you to visit the exhibitors’
booths during your time at conference. I thank both our
exhibiters and our sponsors who are valuable partners in
shaping our tomorrow.

In Franklin D. Roosevelt’s last written speech he wrote,
“The only limit to our realization of tomorrow will be our
doubts of today.” I hope that the programs at this year’s
conference and the conversations you have with your
colleagues will help you face tomorrow with confidence

and hope.
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July 10, 2008

Dear MLA Annual Cconference Attendee:
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Roard of Directors 20038-2009

Executive Board

PRESIDENT

PRESIDENT-ELECT

PAST PRESIDENT

Kathy Irwin

University of Michigan Dearborn

Larry Neal
Clinton Macomb Public Library

Josie Parker
Ann Arbor District Library

SECRETARY Elizabeth Bollinger
Michigan State University
TREASURER Edward Repik
Howell Carnegie District Library

Past MLA Presidents
2007-2008 Josie Parker
2006-2007 Leah Black
2005-2006 Michael McGuire
2004-2005 Linda Farynk
2003-2004 Marcia Warner
2002-2003 Phyllis Jose
2001-2002 Elaine K. Didier
2000-2001 Tom Genson
1999-2000 Denise Forro
1998-1999 Nancy Bujold
1997-1998 Pamela Grudzien
1996-1997 Beverly Papai
1995-1996 Martha Stilwell
1994-1995 Sandra Scherba
1993-1994 Sandra Yee
1992-1993 Francis J. Buckley

6 SHAPING

TOMORROW

Members-At-Large
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MEMBER

MEMBER

MEMBER

MEMBER

MEMBER

MEMBER

MEMBER

EX OFFICIO

1991-1992
1990-1991
1989-1990
1988-1989
1987-1988
1986-1987
1985-1986
1984-1985
1983-1984
1982-1983
1981-1982
1980-1981
1979-1980
1978-1979
1977-1978
1976-1977
1975-1976

Zandra Blake

Capital Area District Library
Kevin King

Kalamazoo Public Library
Valerie Meyerson

Charlevoix Public Library

Lise Mitchell

Chippewa River District Library
Joseph Reish

Western Michigan University
Mary Rzepczynski

Delta Township District Library
Laurie St. Laurent

Marshall District Library

Lee VanOrsdel

Grand Valley State University

Nancy Robertson
State Librarian

Jean Houghton
Jule Fosbender
Linda Heemstra
Colleen Hyslop
Clara N.Bohrer
Margaret E. Auer
A.Michael Deller
Robert Garen
Eleanor Pinkham
Margaret Thomas
Patricia Wilson
Howard Lipton
Carolyn McMillen
Robert Raz

Joan Wilcox
Robert Gaylor
Roberta Cheney



CONFERENCE CHAIR EXHIBITS CHAIR

KARA GUST NANCY COLPAERT
Michigan State University Monroe County Library System
PROGRAM COMMITTEE PUBLICITY COMMITTEE
MAUREEN HIRTEN, CO-CHAIR MARY RZEPCZYNSKI, CHAIR
M LA Capital Area District Library Delta Township Public Library
ren LINDA MASSELINK, CO-CHAIR GLORIANE PECK
g{%%f@ Snee Grand Valley State University Library of Michigan
- " EUTH T;L,W;F vty Lo SPONSORSHIPS CHAIR
Om ml ee entra 1cnigan mver51ty 10raries LINDA FARYNK
EVELYN HOLZWARTH Saginaw Valley State University
Hastings Public Lib
R L S MARKETING CHAIR
BARBARA KRIGEL MARY RZEPCZYNSKI
University of Michigan Dearborn Delta Township Public Library

KEVIN MCDONOUGH
Northern Michigan University

VOLUNTEERS CHAIR
CATHY WOLFORD
MARY ELLEN MULCRONE DALNET

Novi Public Library
TECHNOLOGY/AV CHAIR
CONRAD RADER SCOTT GARRISON
Niles District Library Western Michigan University

TAMMY TURGEON
Sl el B Bl CONFERENCE WEBSITE COORDINATOR
SARA MEMMOTT

SPECIAL EVENTS CHAIR Eastern Michigan University

CHERYL NAPSHA
N (97 e s POSTER SESSION COORDINATOR
DAVID SCOTT

JURY SELECTION COMMITTEE Ferris State University

MAUREEN HIRTEN
WREEN FURTEN MLA ADMINISTRATION
Capital Area District Library
GRETCHEN COURAUD

LINDA MASSELINK Executive Director

Grand Valley State University GEN ALLEN

ANNE HEIDEMAN Director of Business and Finance
Canton Public Library
DENISE COOK

BARBARA KRIGEL Director of Professional
University of Michigan Dearborn Development and Meeting

Planni
KEVIN MCDONOUGH anning
Northern Michigan University

CHARLES MEYERS
Trustee, Kent District Library
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2008
Conference
INformation

VIICHIGAN LIBRARY

GENERAL CONFERENCE
REGISTRATION

Room TBA

Wednesday 7:30 a.m. - 5:00 p.m.
Thursday 7:00 a.m. - 5:00 p.m.
Friday 7:00 a.m. - 9:00 a.m.
EXHIBITS

Exhibit Hall
Grand Opening
Wednesday 1:30 p.m.
Exclusive Time
Wednesday 1:30 p.m. - 3:30 p.m.
Exhibit Hours
Wednesday 1:30- 5:30 p.m.
Thursday ~ 8:00 a.m. - 4:00 p.m.

BREAKFAST WITH

THE EXHIBITORS

sponsored by Spence Brothers
Thursday ~ 7:30 - 9:00 a.m.

INTERNET ACCESS

Wireless is available throughout
the Radisson Hotel

In addition, the Kalamazoo Public Library
will be offering guest passes for internet
access to conference attendees who show
their badge at the Circulation Desk.

8 SHAPING @AM‘ ToMORROW

OCIATION

WEDNESDAY & THURSDAY
9:00 a.m. - 4:00 p.m.

MLA Store

MLA Job Desk

MLA Membership Info Desk
sponsored by TBA

POSTER SESSIONS
Exhibit Hall
Wednesday 2:00 p.m. - 3:00 p.m.
Thursday  2:45 p.m. - 3:45 p.m.
Come see your colleagues’ presentations on
such topics as technology training, using
RSS feeds, and providing reference Service
in non-Library Settings.

ALL CONFERENCE RECEPTION
Kalamazoo Public Library

6:00 p.m. - 9:00 p.m.

sponsored by Michigan Library Consortium

CONFERENCE PHOTOS

Check out photos throughout the
conference by visiting
http://www.mla.lib.mi.us/events/annual

SPECIAL SERVICES

Conference registration personnel are
available throughout the conference

to assist those needing special services.
Please let MLA staff at the Conference
Registration Desk know if you need
assistance.



MLA Future Conference
Dates and Locations

2009

November 3-6
Lansing Center & Radisson Hotel
Lansing

2010
October 25-29

Grand Traverse Resort and Spa
Acme

CONFERENCE TIPS

Think about what you would like to get
out of your conference experience.
Products? Networking?

Employment opportunities? MLA 2008 MEETINGS
It is easier to manage your time if you know
your priorities. New Librarians Meeting
Date & Time TBA
Dont worry if you arrive a little late or Description TBA
if you need to leave early. Attendees
regularly come and go from meetings MLA Annual Meeting
and programs. Wednesday 5:15 p.m. - 6:00 p.m.
Remember to turn your cell phone off or Library Technology Breakfast
set it to vibrate. Friday 7:30 a.m. - 8:45 a.m.

sponsored by TBA
Please take time to fill out the evaluation

forms. The Conference Committee and
MLA staff value your input!

Wear your badge to meetings and social
events, but remember to take it off when
you leave the conference center.

MLA 2008 CONFERENCE 9



DIAMOND LEVEL SPONSOR

~ . GALE
i1 » CENGAGE Learning

Opening Keynote and Michigan Author Award Luncheon

GOLD LEVEL SPONSOR

Leadership & Management Track
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SILVER LEVEL SPONSOR

Dean Richard And
Dr. Jennifer Cochran

Patron Service Track

Collections Track

INNOVATIVE

aces
Reyistration Welcome

Marketing/Fundraising Track Advocacy Track m

All-Conference Reception
MICHIGAN LIBRARY

All-Conference Reception

State’s Librarian Luncheon

Access Track

Battle Creek and
Kalamazoo Area
Academic Libraries
Academic Luncheon Technoloyy Track

Exhibitors Breakfast
President’s Reception

BRONZE LEVEL SPONSOR

R.R. Bowker Oakland Community College Oakland County Library Consortium
Central Michigan University Oakland University EBSCO Information Services
Davenport University 0CLC

Eastern Michigan University Saginaw Valley State University 2 \
Emery-Pratt ThomsonReuters (( P \
Kellogg Community College U of M-Flint /
Kalamazoo Valley Community College  University of Michigan-University Library

Kalamazoo College Wayne State University
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2008 MLA AWARD RECIPIENTS

rustee
OF EXCELLENCE CITATION OF MERIT

The Award of Excellence honors someone who Alan Asselmeier is this year's recipient
has made an outstanding contribution to of the Trustee Citation of Merit. The
effective and improved local library service, citation honors an active MLA member
promoted library cooperation, or contributed who serves on a public library board or
to professional or community activities. advisory committee, and contributed
The I’ecipient Of the 2008 Michigan Library to the promot-ion, Cooperat-ion or
Association Award of Excellence is Vickey advancement of libraries.
Bloom, Director of the Grosse Pointe Public
Library. Alan joined the board of the Ransom
District Library during a contentious
Vickey began her career in Grosse Pointe time in the library’s history. The board
in 1988, as a reference librarian, and was in turmoil, and members engaged
Vickey Bloom  was promoted to director in 1996. During in hostile, accusatory mudslinging. As
her tenure, two new branch libraries have a result, the quality of library service
been created, continuing the tradition in Grosse Pointe of having plummeted and the library became the
a public library within a walkable distance for all residents. She is laughingstock of the community. Alan
currently involved in the preservation and expansion of the historic stepped into the role of board president
central branch of the historic Central Branch, the only library ever after seven months, and stopped the
designed by renowned Marcel Breuer. fighting and the chaos. Through his
Vicki recently created the Local History Archives, which lead.ersh1p, s bgard I?ecame a v1a!ale
. . . , e working body. The library is now a bustling
immediately became the library’s most utilized database. . . .. . .
and vibrant facility, enjoying record circulation

Every page of every published newspaper in the history

of Grosse Pointe was digitized and scanned for optical I (ORI SR

character recognition, enabling people around the world Ransom Library Director Katie Bell Moore sings
to research the history of the community. To compliment Alan’s praises, “Alan is every director’s dream of a
the online archives, the Obituary Index was created, board member. He never
containing every name to appear in any obituary or fails to extend a spirit
death notice published locally since the 1930s. Her of friendly cooperation.
close working relationships with the Grosse Pointe He is a partner in the
News and the Historical Society proved invaluable. operation of the library,

rather than a micromanager
or taskmaster. He s
also the Llibrary’s biggest
cheerleader!”

Trustee Edwin Frederickson summed up Vicki's
qualifications for this award, saying, “Vickey Bloom
is about more than just bricks and mortar. She is a
tireless leader, demanding more of herself than of any
of those around her. With patience and perseverance,
Vickey Bloom has kept the Grosse Pointe Public Library
a first class example of how a library can be a vibrant

element in the growth and stability of a community.” Alan Asselmeier
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D. FYAN AWARD H. KAISER AWARD

The Loleta D. Fyan Award Marta  Kwitkowsky,  who

is named in honor of recently retired from the

Michigan’s most famous Chesterfield Township Library,

state librarian, Loleta is the recipient of this year’s

Fyan, who served in that Walter H. Kaiser Memorial

capacity for 20 years. Ms. Award. This award is in

Fyan was active in MLA memory of Walter Kaiser, who

and ALA, and is noted for served as the director of

her many contributions the Wayne County Federated

to the library profession. Library System for 26 years

Thel.baw.al’d 1’? lginénh’EO and was a nationally known

a librarian of less than . library consultant, authorit

Angie Kelleher 10 years, who has made a A KOOy in lgcal government, ang
creative  contribution  to innovator in technical services. The award is presented

library service in Michigan. The 2008 Loleta D. Fyan annually to a librarian, trustee or person associated with
award recipient is Angie Kelleher. libraries and the broad educational goal of librarianship,

who contributes an idea, procedure, concept or adaptation,

Angie is an Access Services Librarian at Alma College. which results in the improvement of a library or libraries.

She oversees Circulation Services and Interlibrary

Loan, teaches information literacy classes, advises Marta has improved Chesterfield Township Library with her many
student groups, and also works as an academic creative ideas. She was the first librarian in the Macomb County
advisor. If that didnt keep her busy enough, area to implement an infant literacy program, which carried the
Angie created the Michigan Author Series for the bonus of allowing parents to meet other parents, make new friends
Alma College Library. This program has opened and create a sense of neighborhood in an area lacking a central
doors for collaboration between the library downtown. Marta also initiated the “Read Baby Read” program,
and academic departments to introduce creating a kit that was given to pediatricians and the Macomb County
students to a wide range of local writers Health Department as part of their well baby programs.

and poets. In his letter of support for ) ) )

Angie, Steven Vest, head of Reference Dogs have a warm place in the hearts of Chesterfield Library staff
and Instruction at Alma College, members. Marta implemented the “Paws for Reading” program in 2004, a
stated that the Michigan Author program which uses therapy dogs to help reluctant readers overcome their
Series has been “a wonderful way resistance to reading. “Paws for Reading” is now used by many Macomb
to get students to see the library County libraries; Marta presented a program on it at the MLA conference in
as something beyond a place to 2005, which has resulted in many calls from Michigan librarians asking for her
study and research and to view it help and guidance in starting a similar program at their own libraries.

as a place of greater learning.”
Jennifer  Starkey,  another
colleague, described the Alma
College Library “as the center
of intellectual engagement”
at the college, thanks to
this wonderful program and
Angie’s efforts.

Chesterfield Township Library Director Midge Lusardi praised
Marta in her letter of support, “Marta never seeks the limelight. oo
She does, however, seek to make the path that directs the (
families of Chesterfield to the library as pleasant and welcoming (
and as interesting and accepting as possible. She seeks ways to
keep the path well lit so when our future readers and leaders
visit the Llibrary, they always leave wanting to come back
more.”

b g

for
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OF THE YEAR

The Librarian of the Year Award honors an outstanding member of the library profession,
who has been instrumental in providing improved library service to his or her college,
university, school institution, industry, or local community. The 2008 Librarian of the Year
award winner is Clifford Haka, Director of the Michigan State University Libraries.

Cliff has worked in the MSU library system since 1982, and has been director for 11 years. Clifford Haka
Realizing that technology would play a vital role in the future of libraries, Cliff revamped

reference services, added a Cyber Café and Writing Center outpost, funded 24/7 library service for the Fall and Spring
semesters, made the Main Library the largest computer center on campus, built six high-tech rooms for collaborative
study, and upgraded the library facilities to make them more welcoming to both students and faculty. As a result, reference
inquiries have increased and circulation statistics remain strong.

In addition to these incredible achievements, Cliff is a tireless fundraiser. He has increased MSU’s endowments from
$400,000 to almost $6 million through his fundraising efforts. He also was an early supporter of MelCat, piloting a
resource sharing program that later become the model for MelCat.

Every letter of support praises Cliff's leadership and mentoring skills; the generous way he shares his time with staff,
patrons, and on number of committees; the generous sharing of time; and his sincere love of libraries. It is impossible to
pull just one illustrative quote out of the tremendous letters of support to illustrate why Clifford Haka is MLA's Librarian
of the Year.

Education

Gain on-site space
with off-site storage

We understand that space-starved libraries
are under growing pressure to find new
ways to get more use and profit out of less
and less space. Transform precious on-site
space for purposes other than storage, by
archiving materials off site with XTend™
High-Bay Storage System, by Spacesaver.
For a no-cost professional space assessment,
call us today.

«

THE CASPER CORPORATION

248-442-9000 e www.caspercorp.com
Offices: Farmington Hills, Grand Rapids,
Kalamazoo, Okemos, Saginaw

Storage S ol ve d® A MEMBER OF THE SPACESAVER GROUP Spqcesqver
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DAN

Dan Norris is a lively,

energetic and effective

presenter who specializes
in the science of ethical influence.
One of only a few individuals
worldwide who currently
hold the CMCT designation (a
specialization in the psychology
of persuasion-earned directly
from Dr. Robert Cialdini, the
leading authority on the subject),
Dan helps organizations take the
latest scientific research out
of the laboratory and apply it
in their own day-to-day sales,
leadership, and customer service
applications.

His entertaining presentation style weaves humor, stories,
and science together in a way that quickly involves the

JIM

Jim Van Bochove is Director of
Workforce Development at The
Henry Ford, America’s Greatest
History Attraction, located in
Dearborn, Michigan. Jim has
been associated with almost
every aspect of the visitor
experience during his twenty-five
years at the institution. In his
current role, Jim leads campus-
wide efforts in staff recruitment,
training, communication, and
care.

A graduate of Lawrence University (BA, History) and the
Cooperstown Graduate Programs (MA, History Museum
Studies), Jim continues to seek out new learning opportunities
and has attended the International Conference on the Positive
Power of Humor and Creativity regularly since 1993 and has
annually worked with Jack Canfield, co-creator of the Chicken
Soup for the Soul series since 1995. In these settings Jim
has done extensive study on both humor and self-esteem
and their critical link to providing superior customer service,
outstanding teamwork, and awesome leadership.

audience and leaves them with ideas they can apply
immediately. Dan has worked with a wide variety of
client industries for more than a decade, contributing
to large measurable increases in performance, customer
and employee satisfaction, gross profit, and millions in
additional revenue.

Dan has a philosophy that focuses on employee
development—investing only in tools, training,
coaching, and outcome assessments that have been
shown to positively change behavior. When not speaking
and training, Dan is responsible for furthering Holt's
highly successful Values Based Leadership® programs.
These programs evolved from over a decade of effective
application within Holt companies and other client
organizations, and Dan continues to play an integral
role in it's design and growth. Leadership experts
including Dr. Kenneth Blanchard, Dr. Michael O'Connor
and others have applauded this program. Holt’s Values
Based Leadership® tools & processes have frequently
been cited in textbooks and articles as an example of
ethical and lasting organizational development.

Jim is committed to living a life of Extreme Enthusiasm!
Jim’s philosophy of Extreme Enthusiasm is central
to his presentations and programs for staff at the
museum and at other museums, universities, libraries,
professional associations, and corporations from
Atlanta to Cooperstown to Santa Barbara. At the 2002
International Humor Conference Jim presented his
workshop “Laughing in the Hot Seat!” Jim focuses
on how we can utilize humor and positive self-image
to provide resiliency, joy, and enthusiasm in everyday
life. Tailored for each workshop, Jim incorporates his
expertise in Customer Service, Workforce Development,
Stress Management, Time Management, and Self-Esteem
into every program. Jim’s laughter and enthusiasm are
wonderfully contagious and provide powerful medicine
to help you achieve your goals, break through personal
and professional conflicts and creativity
roadblocks, and do what is important
in life! p

\

Recognized around the world by his (
unique laugh, Regis Philbin says of
Jim, “What an upper!”

MLA 2008 CONFERENCE 15
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Lansing Visitors Bureau
FULL PAGE AD
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SPECIAL PROGRAMS AND EVENTS

Wednesday, October 22

MLA Awards Luncheon

Room TBA - Ticketed Event

11:45 a.m. - 1:15 p.m.

Join colleagues and friends in celebrating the
2008 MLA Awards recipients.

MLA Annual Meeting
Room TBA

5:15 p.m. - 6:00 p.m.
Description TBA

MLA Scholarship Event

Room TBA

Join us for a special screening of

The Hollywood Librarian, the first full-length
documentary film to focus on the work and lives
of librarians.

Minimum donation requested is $20 with all
proceeds benefiting the MLA Scholarship Fund.
Beer, wine and snacks will be available for
purchase.

Thursday, Octoler 23

Academic Luncheon
Room TBA - Ticketed Event
12:00 p.m. - 1: 15 p.m.
Jeffrey Trzeciak
Sponsored by:
The Academic Libraries of
Davenport University, Ka-
lamazoo College, Kellogg
Community College, Western
Michigan University.

Jeffrey Trzeciak
Description: Jeffrey Trzeciak
is the University Librarian at McMaster University in
Hamilton, Ontario, Canada. As the University Librarian
he is responsible for the management of the Thode
Science and Engineering Library, Innis Business Library
and Mills Library for the Social Sciences and Humanities.
As one of the top research libraries in North America,
the McMaster University Library is a member of the
Association of Research Libraries and the Canadian
Association of Research Libraries.

Jeff has more than twenty years experience working
in academic and public libraries. Previously he held
positions including Associate Dean at Wayne State
University Library System in Detroit, Michigan and Head
of Systems at Wright State University Librariesin Dayton,
Ohio. In 2004 Jeff was recognized for his innovation by
Library Journal in their “Movers and Shakers” edition.
He is also a graduate of the Frye Leadership Institute
(2005) sponsored by EDUCAUSE, CLIR, and Emory
University. He has spoken internationally on a variety
of topics including digital library initiatives, web 2.0,
organizational change, and library innovation.

MLA 2008 CONFERENCE



Thursday, Octolber 23 continued

18

Children & Teen Luncheon
Room TBA - Ticketed Event
12:00 p.m. - 1: 15 p.m.
Jordan Sonnenblick
sponsored by TBA

Description: Children’s and teen

services librarians will gather

for a delicious luncheon and

laughs to hear keynote speaker

Jordan Sonnenblick, the author

of four books for tweens and Jeffrey Trzeciak
teens.

Sonnenblick is currently on sabbatical from teaching
middle school English in Pennsylvania. His writings feature
unforgettable characters trying to make their way through
adolescence to adulthood, with a lot of laughs along the
way. Jordan says that teaching is “pretty much the only job
that pays you to hang out and read with people you like.”
Sonnenblick’s first title Drums, Girls and Dangerous Pie was

Storage S ol ve d®

listed in 2005 as one of ALA’s Teens’ Top Ten and was
chosen to be part of the “Go the Distance” literacy
initiative, a collaboration between Muhammad
Ali and Scholastic. Jordan’s third title Zen and
the Art of Faking It made it MLA's Teen Services
Committee’s Thumbs Up! Top Twenty list in 2007.
Mr. Sonnenblick lives in Bethlehem, Pennsylvania,
with the most supportive wife and lovable children
he could ever imagine—plus a lot of drums and
guitars in the basement.

He will be available to sign books after his
speech.

State Librarian’s Luncheon

Room TBA- Ticketed Event

State Librarian Nancy Robertson will present the
2008 Excellence Award to the library that best
“exemplifies excellence in customer service”.

Education

Smart use of space

We understand you need to provide an
atmosphere where learning is not only
encouraged, but also optimized. As
education has evolved, so has Spacesaver
and our storage systems. A full line of
options such as multi-media bins, periodical
display and pull-out reference shelves are
available to create a modem, user-friendly
space. For a no-cost professional space
assessment, call us today.

«

THE CASPER CORPORATION

248-442-9000 e www.caspercorp.com
Offices: Farmington Hills, Grand Rapids,
Kalamazoo, Okemos, Saginaw

A MEMBER OF THE SPACESAVER GROUP Spacescwer@
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Thursday, October 23 continued

University of Michigan Alumni Reception

Room TBA

5:15 p.m. - 5:45 p.m.

The School of Information invites all alumni and friends
to mingle with students, faculty, and fellow alumni at
the University of Michigan reception

Wayne State University Alumni Reception

Room TBA

5:15 p.m. - 5:45 p.m.

The Wayne State University Library and Information
Science Program is pleased to invite friends, students,
practicum supervisors, and alumni to its annual alumni
reception

All Conference Reception
Kalamazoo Public Library
6:00 p.m. - 9:00 p.m.

Description: Join in on great times with friends and
colleagues at the All-Conference Reception Thursday
evening at Kalamazoo Public Library. Come tour the
facility, socialize, participate in virtual games, and
partake in a variety of hors d'oeuvres and desserts. A
cash bar will also be available. Kalamazoo Public Library
is within walking distance, located just two blocks from
the Radisson.

There is no charge for this event for paid attendees.
However, we do request that you register to attend.
Guest tickets are available for $20 each.

Sponsored by: Michigan Library Consortium, OCLC, Saginaw
Valley State University, ThomsonReuters, Oakland County
Library Consortium

Friday, October 24

Library Technology Breakfast

Room TBA

7:30 a.m. - 8:45 a.m.

sponsored by R.R. Bowker, Oakland Community College,
University of Michigan-Flint, Wayne State University

Michigan Author Award Luncheon
Room TBA- Ticketed Event

12:00 p.m. - 1:30 pm

Tom Stanton, 2008 Award Recipient
Sponsored by: Gale Cengage

Description: Tom Stanton
- author of award-winning
books on baseball and
American life - is the
winner of the 2008 Michigan
Author Award. He will speak
at the award presentation
during the Michigan Author
Award Luncheon on October
24. Sponsored jointly by
the Michigan Center for
the Book (a program of
the Library of Michigan) and the Michigan Library
Association, this annual award honors a Michigan
writer for his or her contributions to literature based
on an outstanding published body of work.

Stanton writes about the memorable players and places
of baseball, but most of all, how baseball is part of
American life. His newest book is “Ty and the Babe:
Baseball's Fiercest Rivals,” the story of Babe Ruth and
Ty Cobb’s rivalry and friendship. “The Final Season”
was named Baseball Book of the Year as the winner of
both the Casey and Dave Moore awards. It is a memoir
of the last year of Tiger Stadium. In “The Road to
Cooperstown,” Stanton fulfills the dream of a family
trip to the Baseball Hall of Fame. “Hank Aaron and the
Home Run That Changed America” tells the compelling
story of one of sport’s most historic moments.

Tom Stanton

MLA 2008 CONFERENCE
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WEDNESDAY
October 22

Registration Opens
7:30 a.m.

Educational Programs
9:00 -10:15 a.m.

Opening Keynote Dan Norris

10:30 - 11:30 a.m.

Awards Luncheon
Vendors Welcome!
11:45 a.m. - 1:15 p.m.

EXHIBITION

Grand Opening 1:30 - 2:15 p.m.
Exclusive Time 1:30 - 3:30 p.m.
1:30 - 5:30 p.m.

Exhibit Hours

Poster Session — Exhibit Hall
2:00 - 3:00 p.m.

Educational Programs
3:45 - 5:00 p.m.

Annual Meeting
5:15 - 6:00 p.m.

President’s Reception
6:00 - 6:45 p.m.

MLA Scholarship Event
The Hollywood Librarian
Room TBA

7:30 p.m.

THURSDAY
October 23

Registration Opens
7:00 a.m.

Breakfast with Exhibitors
All Welcome!
7:30 - 9:00 a.m.

EXHIBITION
Exhibit Hours
8:00 a.m. - 4:00 p.m.

Educational Programs
9:00 - 10:15 a.m.

Educational Programs
10:30 - 11:45 a.m.

Academic Luncheon
Children & Teen Author Luncheon
12:00 - 1:15 p.m.

FRIDAY
October 24

Registration Opens
7:00 a.m.

Library Technology B-fast
7:30 - 8:45 a.m.

Educational Programs
9:00 - 10:15 a.m.

MLA 2008 CONFERENCE

Educational Programs
1:30 - 2:45 p.m.

EXHIBITION
Exclusive Time
2:45 - 4:00 p.m.

Poster Session - Exhibit Hall
2:45 - 3:45 p.m.

Educational Programs
4:00 - 5:15 p.m.

Alumni Receptions
5:15 - 5:45 p.m.

All Conference Reception
Kalamazoo Public Library
6:00 - 9:00 p.m.

Closing Keynote
Jim VanBochove
10:30 - 11:45 a.m.

Michigan Author Award Luncheon
12:00 - 1:30 p.m.




EDUCATIONAL TRACKS AT A GLANCE

WED., OCT. 22 WED., OCT. 22 WED., 0OCT. 22 THUR., OCT. 23 THUR., OCT. 23
9:00-10:15 A.M. 10:30-11:30 A.M. 3:45-5:00 P.M. 9:00-10:15 A.M. 10:30-11:45 A.M.

ACCESS

ADVOCACY

LEADERSHIP

MARKETING

IECHNOLOGY
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THUR., OCT. 23 THUR., OCT. 23 THUR., OCT. 23 FRI., OCT. 24 FRI., OCT. 24
1:30-2:45 P.M. 4:00-5:15 P.M. 5:15-6:00 P.M. 9:00-10:15 A.M, 10:30-11:30 A.M.
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WEDNESDAY, OCTOBER 22ND
Q:00 - 10:15 A.M.

1.1.1 Access Track (Glens )
Patrons Who are Blind & Visually Impaired are
Downloading Digital Books, Too!
Scott J. Norris, Adaptive Technology Coordinator,
Library of Michigan Service for the Blind and Physically Handicapped
We will describe and demonstrate the tools available to patrons who are blind or visually impaired,
enabling them to access and utilize the digital library of the 21st century. Librarians across the state will

become more familiar with equipment and procedures that allow them to advise their patrons who are
blind or visually impaired on accessing the library of the 21st century.

1.1.2 Advocacy Track (Glens ) A
Advocate for your Library! /%”{}\

Karren Reish, Grants Coordinator, Library of Michigan GCSI

Library advocacy has become more important for libraries of all sizes and from all areas. Learn how to

use both the Quality Audit Services Checklist (QSAC) program from the Library of Michigan and library
program evaluation methods to show voters, funders, trustees and your legislators what you do at your
library, how well you do it, and the impact your programs have on your community. It is easier than you
think and can change how you see your library as well as how your stakeholders see you.

1.1.3 Collections Track (Stone Theater)
Shaping Your Community’s Yesterdays for
Today and Tomorrow

Kris Rzepczynski, Michigan/Genealogy Coordinator,
Library of Michigan

A library’s local history collection is a powerful promotional tool and an invaluable community
asset. Learn about key resources and collection development strategies for building an
enduring local history collection by fostering relationship with outside organizations. Hear

Delta Township District Library’s firsthand experiences as it builds a local history collection
from scratch.

1.1.4 Leadership & Management Track (Prairies V)
Coaching for the Future

Brian L. Mortimore, Human Resources Director,
Kent District Library

Every year, the Supervisors of Kent District Library collectively conduct over 300
performance reviews. The process of conducting a performance review, as well
as the tool utilized to provide such feedback, is critical to motivate staff,
recognize strengths and build plans for improvement. Learn the theory
behind the KDL performance review process and tools and actively take

part in a performance review process.

SHAPING | TomoRROW



Wed., Oct. 22 (Cont'd.)

1.1.5 Marketing & Fundraising

Track (Prairies V)
Delta Township District Library -
History, Design, Sustainability
Michael Moore, Board President,
Delta Township District Library
Allow Delta Township District Library to share the history,
unique features, and the making of one of the newest
public library facilities in Michigan. With doors opening
in spring 2008, we will highlight various aspects of the
facility, view photos of construction in progression order,
and share key stakeholders’ perspectives of the overall

project, including the library board, staff, and design
team.

1.1.6 Patron Services Track
(Prairies V)

Slamming Around the World

Jessica Trotter, Capital Area District Library;
Sarah Redman, Capital Area District Library;
Josh Bernstein, Kent District Library; Kelly
Helder, Grand Rapids Public Library; Amy
Cochran, Grand Rapids Public Library

Dean Richard and
Dr. Jennifer Cochran

As communities change, libraries welcome more
international patrons. Reading interests are expanding
into cultures and traditions outside of the U.S. “Slamming
Around the World” introduces new international authors
and titles to better equip you with the ability to add
appealing international titles to your collections no
matter the size of your library. Presenters at “Slamming
Around the World” are from both public and academic.

1.1.7 Technology Track

(Glens llI)

Mel Databases:

Annual Update and Q/A Session
Suzanne Robinson, Mel Databases
Training Coordinator, Michigan Library
Consortium

Many of the MeL Databases have introduced new interfaces
and enhancements since the last MLA conference. With

your busy schedule, it's hard to keep track of
them! Come see and hear about the changes,
have a chance to ask your questions, and
meet the Mel Databases staff.

WEDNESDAY,

OCTOBER 22ND
10:30 - 11:30 A.M.

GENERAL SESSION

Opening Keynote (Ballroom)
Using the Science of Influence
to Improve the Art of Persuasion

Dan Noirris,
Cialdini Method Certified Trainer

WEDNESDAY,

OCTOBER 22ND
3:45 - 5:00 P.M.

1.4.1  Access Track (Glens |)

Inventing a Web 2.0 Catalog

Birong Ho,

Title Systems Librarian,

Western Michigan University;

Sheila Bair

Preliminary findings on students’ use of VuFind - a
Web 2.0 Catalog - at Western Michigan University. This
session will include usage statistics, focus group results,
and our customized configuration of VuFind, created in

collaboration with Technical Services, Public Services
and Systems.

\
’
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Wed., Oct. 22 (Cont'd.)

1.4.2 Advocacy Track
(Prairies V)
The Teen Community Volunteer:
How to take Teen Volunteers
to the next level

Edith Burney, Youth/Teen Librarian,
McKune Memorial Library;
Karen Persello, Youth/Teen Librarian,
McKune Memorial Library

Are you interested in giving your teen programming
and volunteer work more punch? Karen Persello and
Edith Burney of the McKune Memorial Library will
share experiences with bringing teen and community
organizations together to create a meaningful teen
charitable giving program and promote social awareness
with teens. Lean how Chelsea Library’s Youth Service
Group operates as a volunteer group made up of children
and teens who participate in youth and teen programming
and the summer reading game. Chelsea Teen Megan
Brooks-Planck has designed and run several programs at
the Chelsea District Library, including duct tape crafts and
a photography contest. She will talk about her experiences
working with the library. Livonia Public Schools has been
running a summer youth literacy program called ELVS...
Early Literacy Volunteers, and have been using some of
Noble Library’s Teen volunteers to help younger students
with reading problems. ELVS volunteers actually teach
reading right in the Alfred Noble Library. Ken Bignotti will
speak about the program and Maeve Devlin will talk about
her experiences at a teen volunteer.

1.4.3 Collections Track

(Prairies V)

Ready, Set, Read: Helping Parents
Understand New Readers

Sue Walton, Youth Librarian, Rochester Hills
Public Library; Anne Marie Eklund, Youth
Librarian, Rochester Hills Public Library
Just as training wheels help a child learn to ride a bike,

the controlled vocabulary of Easy Readers aids a child by
using simple words and phrases. Learn how organizing

26 SHAPING TOMORROW

the Easy Readers collection in various ways may empower
children to select the correct books for their reading level
to help ensure reading success. In a panel format, a review
of the professional literature on this topic will be covered,
and then several librarians will discuss how they handle
their collections of beginning-to-read books.

1.4.4 Leadership and
Management Track (Prairies VI)
Library Director? Me? Yes, You!!

Dr. Joseph J. Mika, Consultant,
Hartzell-Mika Consulting;
Robert E. Raz, Consultant,
Hartzell-Mika Consulting

There is a growing demand for library directors of all types.
A crisis is looming as fewer librarians express interest
in becoming directors. We cannot afford to ignore this
issue. This program provides information to help those
considering a career path as library director. Current
directors are encouraged to attend to lend perspective
and offer mentorship to those interested in this career
path.

1.4.5 Marketing &

Fundraising Track (Stone Theater)

Tech Tools for Reference:

A Public and Academic Library Perspective

Holly Hibner, Head of Adult Services,
Salem-South Lyon District Library;
Christine Tobias, Reference and
Technology Librarian,

Michigan State University Libraries

There are many Web 2.0 technologies out there being used
every day by reference librarians. Want your patrons to
have library updates sent to their cell phone? Have a
library toolbar on their personal computers to help with
their search? See local library holdings when they do a
search in Amazon? Be able to tag their own books to
share information with others? Search the library catalog
in Facebook? These technologies will be highlighted by
a public and an academic librarian with updates on the
success in these institutions as well as information needed
to implement new technologies in your library.



Wed., Oct. 22 (Cont'd.)

Dean Richard and
Dr. Jennifer Cochran

1.4.6 Patron Services Track (Glens II)
Head Start and Public Libraries:
A Collaboration
Shannon Bovis, Head of Youth Services,
Ypsilanti District Library; Barbara Rowe,
Youth Services, Sturgis District Library;
Jayne Damron, Youth Librarian, Farmington
Community Library; Meaghan Battle,
Youth Librarian, Ann Arbor District Library;
Sara Tackett, Youth Services Coordinator,
Jackson District Library
Innovative collaboration is the future for public libraries
in the 21st century community. The partnership between
Head Start programs and public libraries is a great way to
open doors to your community. Learn from start to finish

how librarians have implemented beneficial collaborative
programs with local Head Start programs.

1.4.7 Technology Track (Glens llI)
The Online Institutional
Repository at Kalamazoo College

Stacy Nowicki, Library Director,
Kalamazoo College, Heidi Butler
and Kathryn Lightcap

Kalamazoo College recently implemented an online
institutional repository (IR) through the open source
DSpace software in collaboration with the National
Institute for Technology in the Liberal Arts (NITLE) and
24 other liberal arts colleges. Get a glimpse into the
repository’s contents as well as the logistics for creating
and implementing an IR at a small college with limited
time, budget, and staff. Librarians developed workflow
patterns, guidelines for selecting appropriate materials,
and created policies to determine the purpose and
management of the repository. This session offers some
“best practices” to libraries considering creating their
own IR.

THURSDAY,

OCTOBER 23RD
9:00-10:15 A.M.

2.2.1 Access Track

(Stone Theater)

New Technologies = New Risks &
Protections for Individual Rights

Joseph P Sawasky, Associate Vice
President for Communing and

Information Technology and Chief
Information Officer, Wayne State

University

Services libraries offer expand every year through
technological advancement. As libraries continue to
invest more in electronic resources, shared access and
networks, wireless access, and downloadable resources,
patron usage increases, which further increases the threat
for a breach in security for both libraries and patrons
alike. How we protect research, library resources, user
identities, and usage data are major issues that Joseph
P. Sawasky will address as he shares his experiences and
offers advice about technology security for libraries at the
University of Toledo and Wayne State University.

2.2.2 Advocacy Track
(Prairies V)

Apply the Power of
Persuasion @ Your Library
Julie Todaro, President, Association of
College & Research Libraries; Dean
of Library Services, Austin Community
College, Austin, Texas

No matter who we are trying to influence, we have so
little time with those we are trying to convince and—as
in other professions—people in legislative

arenas and in our own institutions really

know very little about what we do. ’(

\
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Thurs., Oct. 23 (Cont'd.)

Realistically speaking, sitting down with

a legislator, a legislative aide or, for our

initiative at hand, a department chair, dean, or

even classroom faculty for 15 minutes at a time

(no matter the educational content we bring) is a

matter of getting attention, creating a teachable

moment, indicating value and worth of what we

do, making an impact, connecting with a promised

outcome or a memorable, unique or targeted fact,
and seeking follow-up opportunities.
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2.2.3 Collections Track
(Glens lI)
Get Streetwise with Teen Urban Fiction

Tracy Massey, Young Adult Librarian,
Detroit Public Library-ElImwood; Ken
Bignotti, Teen Services Librarian,

Livonia Noble Library; Karen Bell-Abbott,
Young Adult Librarian, Detroit Public
Library-Lincoln

What is urban fiction and why are so many teens attracted
to it? We will define teen urban fiction, discuss its history,
controversial features, professional reviews, trends,
publishers, and provide some teen-clean titles, authors,
and series. Get streetwise with these cautionary tales, so
the next time a teen wants to check out a book by Zane,
you are able to offer a great alternative. Rori Bielak and
Ken Bignotti will be co-presiders for this session.



Thurs., Oct. 23 (Cont'd.)

2.2.4 Leadership &
Management Track (Glens )
Ask the Lawyer!

Stephen Schultz, Fahey Schuliz Burzych
Rhodes PLC; Anne Seurynck, Attorney /
Partner, Foster, Swift & Smith

An open Q & A session where attorneys will attempt to

answer any questions from library directors and trustees
on any library law and/or employment law topic.

2.2.5 Marketing & Fundraising

(Glens llI)

Museum Adventure Pass

Judith Moore, Executive Director,

Library of Michigan Foundation

Museum Adventure Pass (MAP) program is a way to merge
the history of the past with the technology of today through
the partnership of the Library of Michigan Foundation,
Macy’s and the Cultural Alliance of Southeastern Michigan.
The Museum Adventure Pass program is currently running
at The Detroit Public Library, Holly Township Library, The
Suburban Library Cooperative and The Library Network.
Judith Moore, Jim Flury and Tammy Turgeon will provide
insight on program development and responses of patron
and staff.

2.2.6 Patron Services Track
(Prairies IV)
Early Literacy: The Full Picture

Trish Reid, Youth Librarian, Kent District
Library; Sarah Yoder, Youth Librarian,
Kent District Library; Michelle Minerd,
Youth Specialist, Kent District Library

Dean Richard and
Dr. Jennifer Cochran

Early Literacy is a buzz phrase in libraries. Story times
are not the only times to develop these skills in libraries.
Learn how you can turn your library’s youth space into an
early literacy space for your community and help young
kids get ready to read while they play. Educate parents
at the same time! Ideas will be shared for all sizes and
budgets of libraries.

2.2.7 Technology
Track (Prairies VI)
Get the Point Across with a Wink

Glenn Fischer, Technology Trainer,
Genesee District Library

Get introduced to a software tool called WINK,

a freeware program that allows Windows (all
versions) and Linux users to record computer
screen activity, annotate the recording with text
labels/graphics/navigation/voice, and export the
recording in a variety of formats. This software is
noteworthy because of its remarkable power and low
cost (it’s free!).

THURSDAY,

OCTOBER 23RD
10:30 - 11:45 A.M.

2.3.1 Leadership & Management
Track (Prairies VI)
Ask the Security Pro

Kevin King, Head,
Loan and Outreach Services

Library directors and trustees will be introduced to the
concepts used by security professionals, and how to apply
its principles in protecting your library assets, its personnel
and its patrons.
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2.3.2 Access Track

(Stone Theater)
Catalog Records of Tomorrow:
Cataloging Rules & Standards in 2009

Amy L. Ranger; Lisa Robinson, Head,
Cataloging & Metadata Services,
Michigan State University

Library catalogs remain the primary access point
to most library holdings. Good cataloging is not
necessarily a catalog record filled with every detail
about the object in hand, but rather an understanding
of what is possible when resources are limited. Learn

how a consistent application of the rules and standards
is cost effective. We will discuss what might happen
when or if the major cataloging rules change in 2009.
Our two speakers will present their analysis of the report
by the Library of Congress Working Group on the Future
of Bibliographic Control, published January 9, 2008 and
the response from the Library of Congress.
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2.3.3 Advocacy Track -
Legislative Update (Prairies V)

MLA Advocacy Update

Christine Berro, Library Director, Portage
District Library; Nell Kuhnmuench, GCS;
Erik Hingst, GCSI

Receive the most current update on legislative issues
and the elections including state aid reform, tax capture,
state budget issues and more. Learn about the upcoming
elections, the projected turnover in the Legislature, and
how libraries can be proactive with newly elected state
legislators.

"
/ (J \\

GCSI

2.3.4 Collections Track
(Glens lI)
Simply the Best

Lisa Mulvenna, Youth Services Librarian,
Clinfton-Macomb Public Library; Jocelyn
Baldwin, Teen Librarian, Redford Township
District Library; Julie Beukema, Youth
Services Librarian, Grand Rapids Public
Library; Laurie Slagenwhite, Youth Services
Librarian, Baldwin Public Library

The Michigan Library Association’s Mitten Committee for
2007 has read more than 150 books, and will show you
ways to use the best of the new books in your library.

Stay on top of the latest trends in children’s books and
gain programming and readers’ advisory ideas!

2.3.5 Marketing &
Fundraising Track (Prairies V)
Communities of Practice (CoP) Update

The Transitional Leadership Forum has been hard at work
formulating concepts and potential application of MLA's
proposed Communities of Practice. This is an opportunity
to learn about the process and where we stand currently
as an organization with implementing CoP'’s.



Thurs., Oct. 23 (Cont'd.)

Dean Richard and
Dr. Jennifer Cochran

2.3.6 Patron Services
Track (Glens )
Re-imagining Academic Instruction
with Learner-Centered Activities

Kristy Motz, FLITE Library Instruction
Coordinator/Reference Librarian, Ferris
Library for Information, Technology and
Education (Ferris State University); Jodi
Shepherd, CA State U-Chico

One difficulty of re-imagining academic instruction for
information access is the faculty and student vision of
a “Sage on the Stage” approach: a teaching librarian
imparting words of wisdom to a group of disengaged
students. Kristy Motz and Jodi Shepherd will share their
successes with individualized hands-on activities and
tools in classes from freshmen to graduate level, providing
specific learner-centered materials you can adapt to meet
the needs of your own subjects and course levels.

2.3.7 Technology Track

(Glens Ill)

Shaping Tomorrow’s Digitization Project:
Planning Concepts

Paul Howell, Digitization Director, Western
Michigan University Libraries; Lou Ann
Morgan, Digitization Coordinator, Western
Michigan University Libraries

Digitization Projects are complex and require extensive
resources. Planning is your most important tool. Complex
projects have many requirements that may include
many disciplines. Major areas for planning: Selection,
Copyright, Metadata, Equipment/Specifications, Scanning
(Image capture), Standards, Quality Control, Hosting,
Preservation/Finalization. Each of these will be presented
with examples.

THURSDAY,

OCTOBER 23RD
1:30 — 2:45 P.M.

2.4.1 Access Track

(Prairies V)

The Michigan Evergreen Project -

Michigan’s First Open Source Group

Catalog

Ruth Dukelow, Associate Director,

Michigan Library Consortium; Evette

Atkin, Systems Librarian, Michigan Library
Consortium; Elaine Ross, ILS Training and
Support Librarian (Ml Evergreen Project),
Michigan Library Consortium; Michele
Montague, Coordinator of Circulation

and Technical Services, Grand Rapids
Public Library; Bill Ott, Information Systems
Manager, Grand Rapids Public Library

Are you ready to migrate to a new integrated library
system? Looking for an alternative to commercial vendors?
This program highlights the Michigan Evergreen project,
an open-source shared system available to Michigan
Libraries. Launched in 2008, MLC is partnering with the
Grand Rapids Public Library to offer Michigan libraries the
opportunity to participate in Michigan’s first ever Open

Source shared catalog, using the Evergreen Integrated
Library System software.

2.4.2 Advocacy Track CCI\SI
(Stone Theater) T
Achieving Excellence as a Library Board
Diana Kern, Vice President of Programes,

Library of Michigan (Nonprofit Enterprise

at Work)
Examine the major roles and
responsibilities of board members

in the areas of operations, strategic
planning,  resource  development,
oversight, and ambassadorship. This is
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ideal for individuals who are new to the
world of nonprofit boards as well as for the
experienced member who would like to brush
up on today’s governance skills. Learn today’s
expectations of trustees in light of the new best
practice recommendations from the Panel on the
Independent Sector and the IRS. Trustees have
higher levels of responsibilities and must rise to
meet the demands of our information system worlds.
NEW, the leader in board governance in SE MI will
ensure you leave with a clear understanding of your
role on a library board.

2.4.3 Collections Track

(Glens )

Going Global - Building &

Promoting Popular Materials Collections

Jill Bickford, Librarian, West Bloomfield Twp.
Library; Lisa Davis-Craig, Librarian,

Canton Public Library;

Jody Harnish, Librarian, Ann Arbor District

Library

As our communities become more diverse, requests for
books as well as magazines, newspapers, films and music to
meet the informational and recreational reading, viewing
and listening interests of our non-native English speaking
users present unique challenges for libraries. Panelists
will share success stories about how their libraries built
and promoted collections representing a variety of
international materials to increase library usage by these
multi-cultural users. Learn how these global collections
can be promoted through both traditional outlets and

well as using Web 2.0 technology.
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2.4.4 Leadership &
Management Track (Glens lil)
Tomorrow’s Professionals

Juliane Morian, Associate Director,
Clinton-Macomb Public Library

Want to harness the creativity and enthusiasm of young
professionals? MLA is delighted to welcome students
from local Library Science programs to offer presentations
on a noteworthy project or internship completed while
pursuing their graduate degree. Attend this program
to learn about library student projects from tomorrow’s
professionals and tap into their talents today!

2.4.5 Marketing &

Fundraising Track (Prairies V)

Mel Today & Tomorrow: What's New, Enhanced,
Improved & On the Horizon

Deb Biggs Thomas, Mel Coordinator, Library
of Michigan; Sonya Schryer Notrris, Library
Web Site Administrator, Library of Michigan

Libraries are the Michigan eLibrary’s core users, promoters,
and supporters. This is a not to be missed opportunity
to become informed and knowledgeable about 2008
enhancements to and developments with Mel, such as
the Michigan Educators” Resources, Michigana, Research
Pro, new promotional materials, and more. Come and find
out about what’s on the cutting edge and refresh your
memory about why Mel is one of the premier eLibraries
in the country.

Dean Richard and
Dr. Jennifer Cochiran

2.4.6 Patron Services
Track (Glens II)

Great Reference Service: Priceless

Paula Drummond, Head of Adult Services,
Ypsilanti District Library; Ron Andrews,
Head of Technology Services, Chelsea
District Library

Book: $19.95. Online database: $5,000.00. Great
reference service: Priceless! Learn how Ypsilanti District
Library’s Adult Services Department raised their standard
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of providing excellent reference service by implementing
roving reference. Paula Drummond will discuss the ways
in which roving reference has helped them provide better
service. Ron Andrews from the Chelsea District Library will
discuss QRS: “Quality Reference Service” training, which
puts emphasis on peer-to-peer coaching and setting
expectations. Learn how to provide the best possible
reference service to your customers!

2.4.7 Technology Track

(Prairies VI)

Libraries after Gates: How Rural Libraries
& Library Work Have Changed

Virginia Roberts, Director,
Suttons Bay-Bingham District Library

Explore how rural libraries and library work have changed
since the addition of public computers, particularly the
impact of the Bill and Melinda Gates Foundation Grants
from 2000, and now reprising currently, is changing the
scope of what a librarian does, how the public perceives
the library, and what a library has become in rural
areas. What libraries have been historically providing
to the public, what the public believes they will find in
libraries—books. This “brand,” is being left to major or
independent bookstores and even coffee shops (should a
rural area be lucky enough to have either) who provide
books and internet access, as well as all the community
activities libraries provided before the computer, but may
no longer have the resources.

THURSDAY,

OCTOBER 23RD
4:00 - 5:15 P.M.

2.6.1 Advocacy Track

(Glens ) A
Playing Politics: /i\\
How to Play Fair and Win! GCSI

Christine Tobias, Reference and
Technology Librarian, Michigan State
University Libraries

With reduced revenue sharing and reluctance by
citizens to bear an additional tax burden, learn how
you can be a successful advocate and raise awareness of
your library’s needs to your local government officials.
It's a political game with many unspoken rules. Playing
Politics will provide tools, tips, and tricks for navigating
through the Red Tape and creating positive, productive
relationships with those in political power.

2.6.2 Leadership &
Management Track (Glens )
Tax Captures by Corridor
Improvement Authorities

Laurie Kelly, Esq., Attorney, Law,
Weathers & Richardson, PC.

A library board that relies on millage must make significant,
lasting decisions when a new tax capture is proposed
by a Corridor Improvement Authority. Let's review the
deadlines and formalities that must be adhered to and
explore the options available. Should the library opt
in, opt out, or attempt to enter into a revenue sharing
agreement with the entity looking to capture? Knowing
your options is the first step in framing your response.
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2.6.3 Marketing &
Fundraising Track
(Stone Theater)

Art in the Library:
the Library as Cultural Center

Susan Eckert, Director of Museum
Education, Kalamazoo Institute of Arts;
Mary Ellen Hains. Artist/ Writer/ Retired
Literature Professor, Western Michigan
University; Terry Nihart, Gallery Director,
Blue Water Gallery; Ron Dumont,
Gallery Exhibitor

Due to digitalization growth, the role of libraries is
constantly evolving. More diverse communities with
less time allow libraries to assume a significant role
as catalysts for strengthening and bringing community
together as local cultural melting pots. A library is “The
Place” for artists of all ages and disciplines to exhibit
new bodies of work. Learn how libraries can take the
lead to serve as cultural centers by fostering important
partnerships and collaborations within with local art,
social service, health and educational organizations.

2.6.4 Patron Services Track
(Glens llI)

Web Presence of Instructional Materials

Michael C. Sensiba, Next Generation
Librarian, Wayne State University

Librarians often must recreate instructional materials
because existing materials are not easily found or
accessed. Using web-based social software, librarians at
Wayne State University may share instruction materials
with each other, allow patrons to access materials online,
and search for materials that may be used in other
teaching and learning situations. In this presentation,
web-based applications employed in the process, such
as Scribd, SlideShare, Flickr and Zoho Creator, will be
explored. We will explore the metadata created in the
project and discuss the criteria for inclusion of materials
and metadata in the project. Implementation details,
strengths and challenges of this approach, and options
for future expansion of the concept will also be
discussed.

Dean Richard and
Dr. Jennifer Cochran
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2.6.5 Technology Track

(Prairies V)

Wikipedia: Just Get Used to It,
It's Better Every Day in Every Way

Jim Ratliff, Librarian, Kalamazoo Valley
Community College

Join Jim Ratliff to discuss Wikipedia essay publishing,
how original essays he published on Wikipedia were edited
then re-posted to other web sites, how Google weights
Wikipedia in its result rankings, student perceptions of

research savvy and ideas for using Wikipedia in libraries
and education.

2.6.6 Collections Track

(Prairies V)

Can You Hear Me Now?

Great Titles You Never Knew We Had

Wendy Woltjer, Teen/Adult Librarian,
Kalamazoo Public Library; Mary Kelly,
Teen/ Adult Librarian, Salem-South Lyon
District Library; Ben Malczewski, Adult
Reference Librarian, Ypsilanti District
Library; Kelvin Watson, Associate Director
of Business Development,

Borders Group, Inc

Learn ways to increase use and awareness of the library’s
hidden gems in your non-fiction and reference collections.
When patrons are looking for something new or interesting
to check out - especially those with eclectic tastes - your
staff will be ready with displays, bibliographies, and
reader’s advisory methods that draw attention to great
titles. Teen-adult crossover titles in non-fiction will be
recommended, as well as ideas on how to make reference
collections more attractive to increase their use.



Thurs., Oct. 23 (Cont'd.)

2.6.7 Access Track
(Prairies VI)

Making History with
YouTube and the OPAC

Steven K. Bowers, Director,
DALNET/WSU; Patricia Lewis, Volunteer,
Continuing Education Student, DALNET/WSU

We will discuss considerations for designing a digital
project, from inception to final presentation to the public.
Creating a digital project does not necessarily mean
creating new online content; a library digital project may
include organization of access to existing online materials.
Collection development may include integration of publicly
accessible online content into library catalogs. Presenters
will speak about cataloging and integrating YouTube
videos into the OPAC. In particular, this presentation will
focus on the development of the Martin Luther King, Jr.:
Speeches and Interviews project created by the Detroit
Area Library Network.

THURSDAY,

OCTOBER 23RD
5:15 - 6:00 P.M.

2.7.1 Membership Session (tbaq)
Montorship:

Bridging the Gaps in our Profession
Elizabeth Bollinger

Done correctly, mentorship can bridge gaps between
professionals of all types, ages, and backgrounds. Discover
how mentorship can create more effective organizations
and learn about the key elements to successful mentoring
programs. If you are seeking a mentor or are interested
in becoming a mentor, this is a session you won’t want
to miss.

FRIDAY,

OCTOBER 24TH
9:00-10:15 A.M.

3.1.1 Access Track
(Stone Theater)
Great Lakes Maritime History Digitized

Judi Stillion, Director, Alpena

County Library; C. Patrick Labadie,
Historian, Thunder Bay National Marine
Sanctuary; Brian Breneman, Database
Consultant

With $234,375 of $1,000,000 Library of Michigan dollars
slated for digitization projects in 2005, Alpena County
Library digitized the vessel portion of C. Patrick Labadie’s
19th century maritime collection on the Great Lakes. The
collection is owned by NOAA through the Thunder Bay
National Marine Sanctuary in Alpena. It is purported to
be one of the largest collections of 19th century maritime
materials in existence and consists of 2.25 terabytes of
data. After two years of difficult and intense work, the
project was completed on September 30, 2007. The web
interface will be up, running and accessible in the spring
of 2008. This presentation will explain the collection, the
highlights of the process and demonstrate how to most
effectively use these incredible resources.

3.1.2 Collections Track
(Prairies VI)
Re-visioning the Reference Collection
Monique Andrews, Librarian, Wayne State
University Library System; Rhonda McGinnis,
Librarian, State University Library System;
Mike Hawthorne, Manager, State University
Library System
Traditional, gloomy, dusty, esoteric, and just plain out
of date, all of these describe the Purdy/Kresge Library
reference collection at Wayne State
University in the spring of 2007. It was a oo
classic example of “just in case” thinking (( : \
J(; \

in the selection and management of
the resources. As part of an overall -
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redesign of the reference area, a team of
librarians and staff members undertook the
charge to bring its collection and its purpose
into the new millennium. Learn how you
may apply this project’s goals and surpassed
outcomes to your library.

3.1.3 Advocacy Track (Prairie V)
The current value of MEL

and an evolving future

Nader Qaimairri, 713N
GALE Cengage Learning GCSI
Each day Michigan residents register thousands of
sessions on MEL library databases offered through
Gale. Gale maintains aggregate information on general

search habits, user behavior, and overall topics of
interest used to better serve MI's unique needs. Join

36 SHAPING TOMORROW

Nader Qaimari in an interactive and engaging session
guaranteed to shed light on the value of the existing
database and how they may evolve in coming years.

3.1.4 Leadership &

Management Track (Glens i)

Drink the Kool-Aid: Of Course

You Want to be A Public Library Director

Kristen Valyi-Hax, Director, Ruth Hughes
Memorial District Library; Kate Pohjola,
Director, Lapeer District Library; Tammy
Turgeon, Director, Sterling Heights Public
Library

If someone says, “Hey, why don’t you become a director,”
do you cringe? Does the thought of being an administrator
make your heart race, but not in a good way? Three
thirty-something public library directors with a range of

practical experience will discuss what they have learned
during their respective tenures. Learn how they overcame



Fri., Oct. 24 (Cont'd.)

obstacles, what strategies they developed in their day-to-
day duties, and why they are satisfied with the choice to
go into administration. Panelists will cover such topics
as budgeting, personnel management, and working with
a Library Board, among others.

3.1.5 Marketing &

Fundraising Track (Prairies V)

Hand in Hand: How Libraries Can Work
Together with Schools and Businesses

Maria Showich-Gallup,

Head of Children’s Services/Librarian I,
Farmington Community Library;

Anne Marie Kurzyniec, Media Specialist,
Farmington Public Schools

Why should libraries work with schools and businesses
in the community? How can they help each other? The
Farmington Community Library, the schools, and local
business have been working together to build better
community relationships. In working together we have
been able to build a stronger community. Join us and

we will explain what we have done already and how we
plan to continue this process in the future.

3.1.6 Patron Services Track
(Glens )

Instructional Design in the Real World
Dr. Nancy Dejoy, Director Tier | Writing,
Michigan State University

Dean Richard and
Dr. Jennifer Cochiran

Many librarians today perform instruction as a component
of their jobs. While buzz words like “instructional design”
and “learning outcomes” circulate in the literature,
librarians may wonder about their relevance in day-to-
day instructional practices. The Library Instruction Unit
of the MSU’s has collaborated with Dr. Nancy DeJoy,
Director of Tier One Writing at MSU, to create a set of
online modules to be used in conjunction with traditional
library instruction and orientation. This group will discuss
the instructional design process used in developing on-
line modules, demonstrate the benefits of collaboration,
and show how course learning outcomes and objectives

were developed to correspond to the
ACRL Information Literacy Competency
Standards. We'll conclude with a review
of how technology-based solutions can be
developed to address common challenges in
library instruction.

3.1.7 Technology Track
(Glens I)

VUFind: An Open Source ILS
Independent OPAC

Jacki Wrosch, Systems Librarian and
Assistant Professor, Eastern Michigan
University

For many years, libraries relied on their ILS vendor
to deliver an OPAC that was intuitive for their users.
Sometimes they succeeded, but many times features
were missing. Explore how to implement VUFind in
your library as either a replacement or alternative to
the ILS-bundled OPAC. Specific topics to be covered are:
technical requirements and setup, installation, importing
and indexing of records, connecting to the ILS database,
updating, and customizing for local needs. We will also

demonstrate the end-user interface and compare that to
our ILS-bundled OPAC.

FRIDAY,

OCTOBER 24TH
10:30 - 11:30 A.M.
GENERAL SESSION

Closing Keynote (Ballroom)
Laughing in the Hot Seat

Jim Van Bochove
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5 3M Library Systems
Jeff Wagner

9510 Curberry Dr.
Mentor OH 44060

(P) 440-974-8224

(F) 847-639-7514
www.ebsco.com

20 Arkos Design
Arvin Delacruz

111 E. Main St.

Niles MI 49120

(P) 269-683-0000

(F) 866-321-7199
www.gumdropbooks.com

52 Baker & Taylor, Inc.
Michael Gooding

2550 W. Tyvola Rd. Suite 300
Charlotte NC 28217

(P) 800-775-7930

(F) 734-459-6971

www. librarydesign.com

34 Blackstone Audio
Alan Recko

P.0. Box 969

Ashland OR 97520
(P) 800-729-2665

(F) 517-849-4060
www.thebookhouse.com

TOMORROW

17 Books on Tape /
Listening Library

Brent Bowen

400 Hahn Rd.

Westminster MD 21157

(P) 800-733-3000

(F) 517-394-2096

www.mlcnet.org

1 Bowker

Jeremy Link

630 Central Avenue

New Providence NJ 07974
(P) 908-219-0076

(F) 570-651-1635
www.brodart.com

51 BP Imaging Solutions
Brett Passineau

767 Congress Park Drive
Dayton OH 45459

(P) 973-439-1327

(F) 908-219-0191
www.bowker.com

61 Brilliance Audio
Natalie Fedwa

1704 Eaton Drive

Grand Haven MI 49417
(P) 616-846-5256 x 732
(F) 718-588-1230
www.hwwilson.com

8 Brodart Co.

John Dougherty

500 Arch St.

Williamsport PA 17701
(P) 570-326-2461

(F) 888-519-5770
www.evancedsolutions.com

19 BWI

Nancy Cheney

1340 Ridgeview Dr.
McHenry IL 60050
(P) 800-888-4478
(F) 248-699-8094
www.gale.com

47 C2AE

Dennis Jensen

648 Monroe Ave. Suite 210
Grand Rapids MI 49503

(P) 616-454-9414

(F) 800-940-7046

www. library.booksontape.com

60 Capstone Publishers
Vickie Foix

151 Good Counsel Dr.
Mankato MN 56001

(P) 800-471-8112 x 400
(F) 410-414-2576
www.recordedbooks.com

37 Chelsea House /
Facts on File
Doris Taylor
132 W. 31st Street
New York NY 10001
(P) 800-322-8755
(F) 616-241-4877
www.worldbook.com

53 Clark Construction Co.
Sue Kohler

P.0. Box 40087

Lansing MI 48901

(P) 517-372-0940

(F) 248-848-0133
www.fhai.com

50 Crabtree Publishing
Laureen Bowman

35460 Heritage Lane
Farmington MI 48335
(P) 248-474-6527

(F) 519-627-6922
www.wbmbindery.com

68 Detroit Public Library
A.J. Funchess

5201 Woodward

Detroit MI 48202

(P) 313-833-4042

(F) 313-833-3510
www.detroitpubliclibrary.org

10 EBSCO Information Services
Terrie Kelty

1140 Silver Lake Rd.

Cary IL 60013

(P) 847-639-2899

(F) 616-464-3993
www.ftch.com

23 Emery-Pratt Company
Avery Weaver

1996 W. M-21

Owosso MI 48867

(P) 989-723-5291

(F) 248-427-8401
www.mccarthysmith.com



69 EnvisionWare

Patricia Jones

2810 Premiere Parkway NW
suite 350

Duluth GA 30097

(P) 800-216-8370

(F) 678-584-1232
www.envisionware.com

24 Evanced Solutions
Justin Harris

712 Willow Pointe N. Dr.
Plainfield IN 46168
(P) 888-519-5770

59 Fanning Howey
Associates Inc.

Theo Pappas

28001 Cabot Dr. Ste 110

Novi MI 48377

(P) 248-848-0123

(F) 312-440-9605

www.fgmarch.com

30 Fishbeck, Thompson,
Carr & Huber, Inc.

Daniel E. Durkee

1515 Arboretum Drive SE

Grand Rapids MI 49546

(P) 616-575-3824

(F) 616-846-0630

www.library.brillianceaudio.com

66 Flagstar Bank
Kimberly Goethe
5151 Corporate Drive
Troy MI 48098

(P) 888-254-5417
(F) 989-723-4677
www.emery-pratt.com

54 Frontline Placement
Technologies

Harrison Jacobs

5 Great Valley Pkwy.

Suite 150

Malvern PA 19355

(P) 610-722-9745

(F) 248-312-6964

www.flagstar.com/publicfunds

36 Frye Gillian Molinaro
Architects

Derek Hardt

308 W. Erie Street Suite 600

Chicago IL 60610

(P) 312-440-1584

(F) 517-373-4480

www.michigan.gov/libraryofmichigan

27, 28 Gale (Cengage Learning)
27500 Drake Rd.

Farmington Hills MI 48331

(P) 800-877-GALE

(F) 517-694-0617

29 Graphic Sciences
Terry Buchanan

4208 Normandy Ct.
Royal Oak MI 48073
(P) 248-549-6600
(F) 440-974-9247
www.3M.com/library

44 Greenwood Publishing Group
Kelly Clifton

88 Post Rd. W.

Westport CT 06881

(P) 800-225-5800

(F) 800-678-3633
www.chelseahouse.com

11 Gumdrop Books
Joy Ruggiero

802 N. 41st Street
Bethany MO 64424
(P) 800-821-7199
(F) 603-431-2214
www.greenwood.com

64 GW Micro, Inc.

Jeremy Curry

725 Airport North Office Park
Fort Wayne IN 46825

(P) 260-489-3671

(F) 248-476-1374
www.mmcarchitects.com

16 H.W. Wilson

Kim Kimiecik

950 University Avenue
Bronx NY 10452

(P) 718-588-8400
(F) 216-573-6888
www.overdrive.com

41 Ingram Library Services Inc.
One Ingram Blvd.

La Vergne TN 37086

(P) 800-937-5300 x 2

(F) 888-517-8978
www.capstonepress.com

39 Innovative Interfaces
Pete Zeimet

5850 Shell Moundway
Emeryville CA 94608

(P) 510-655-6200

(F) 260-489-2608
WWW.gwmicro.com

12, 13 Library Design Associates
Chris de Bear

1149 S. Main Street

Plymouth MI 48170

(P) 734-459-5000

(F) 256-704-7007
www.sirsidynix.com

63 Library of Michigan
702 West Kalamazoo
Lansing MI 48909

(P) 517-373-1580
www.mybooklist.com

42 McCarthy & Smith, Inc.
Deb McCarthy

24317 Indoplex

Farmington Hills MI 48335
(P) 248-427-8400

(F) 734-930-0974
www.riedesign.com

43 Merritt McPherson
Cieslak, PC
Ronald A. Cieslak
33750 Freedom Road
Farmington MI 48335
(P) 248-476-3614
(F) 734-997-4225
www.proquest.com

76 MERS of Michigan
Erin Boertman

1134 Municipal Way
Lansing MI 48917
(P) 517-703-9030

(F) 517-703-9707
www.mersofmich.com

6, 7 Michigan Library
Consortium

Ruth Dukelow

1407 Rensen Street

Lansing MI 48910

(P) 517-394-2420

(F) 248-549-2760

www.scanittoday.com
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32 Milliken Carpet
Kathy Wischmeyer

8588 Woodruff Drive
Byron Center MI 49315
(P) 616-293-9693

(F) 248-442-9010
WWW.Caspercorp.com

67 mybooklist.com
Bonnie Harris

P.0. Box 64
Ludington MI 49431
(P) 231-425-0200
(F) 574-674-7315
www.proinfo-usa.net

49 Norwood House Press
Laureen Bowman

35460 Heritage Lane
Farmington MI 48335
(P) 248-474-6527

(F) 800-482-9294
www.Blackstoneaudio.com

TOMORROW

3 Overdrive Inc.
Brian Potash

8555 Sweet Valley Dr.
Cleveland OH 44125
(P) 216-573-6886
(F) 800-888-6319
www.titletales.com

21 Paper Hat Tricks
Alfred Diebel

7920 Clark Lake Rd.
Clark Lake MI 49234
(P) 800-830-HATS
(F) 616-454-9415
WWW.c2ae.com

33 Partners Book
Distributing

Becky Nicoson

2325 Jarco Drive

Holt MI 48842

(P) 800-336-3137

(F) 615-213-5111

www.ingramlibrary.com

73 The PFM Group/

PFM Asset Management
Lorraine Jackman
305 E. Eisenhower Pkwy,
Suite 305
Ann Arbor MI 48108
(P) 734-994-9700
(F) 734-994-9710
www.pfm.com

57 Plunkett Research, Ltd.
Emily Hurley

PO Drawer 541737

Houston TX 77254

(P) 713-932-0000

(F) 304-229-0295
www.tlcdelivers.com

38 Prepme, LLC.
Rick Bolton

20 Lobsterback Rd.
Trumbull CT 06611
(P) 203-375-3432
(F) 510 450-6350
www.iii.com



31 ProInfo

Eileen Staley

P.0. Box 606

Osceola IN 46561

(P) 574-674-8391

(F) 248-474-5090
www.crabtreebooks.com

46 ProQuest

Gary Katz

789 E. Eisenhower Parkway
Ann Arbor MI 48108

(P) 734-761-4700

(F) 248-474-5090
www.norwoodhousepress.com

40 Public Policy Associates
Matt Drake

119 Pere Marquette

Lansing MI 48912

(P) 517-485-4477

(F) 815-732-4499
www.quality-books.com

26 Quality Books 14 Sebco Books

Angel Lawton Lafevre Mark Newcomer

1003 W. Pines Rd. 2001 SW 31st Ave.
Oregon IL 61061 Pembroke FL 33009
(P) 800-323-4241 (P) 954-985-9400
(F) 800-777-8552 (F) 269-683-0006
www.seedlings.org www.arkosdesign.com
35 Recorded Books 65 Seedlings Braille
Greg Dages Books for Children
270 Skipjack Road Julie Connoyer

Prince Frederick MD 20678 P.0. Box 51924

(P) 800-638-1304 Livonia MI 48151
(F) 954-987-2200 (P) 800-777-8552
www.sebcobooks.com (F) 888-782-7821

www.tantor.com
58 Riemenschneider Design

Associates Inc. 32 Sehi Computer Products (HP)
Alyce Riemenschneider Nancy Sehi
213 W. Liberty #10 2930 Bond St.
Ann Arbor MI 48104 Rochester Hills MI 48309
(P) 734-930-0882 (P) 248-299-1580
(F) 517-485-4488 (F) 248-299-1590
www.mycareereducation.org www.sehi.com
24317 Indoplex Circle

Farmington Hills, MI 48335
248.427.8400
www.mccarthysmith.com

MLA 2008 CONFERENCE
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15 SirsiDynix

Ray Biscaro

101 Washington St. SE
Huntsville AL 35801
(P) 256-704-7000
(F) 203-377-5156
Www.prepme.com

48 Tantor Media, Inc.
Jim Hobeck

2 Business Park Rd.

Old Saybrook CT 06475
(P) 860-941-5598

(F) 713-932-7080
www.plunkettresearch.com

56 Taped Editions, Inc.

Carol Tully

5160 E. 65th St. #115

Indianapolis IN 46220

(P) 800-850-1701

(F) 610-722-9537
www.frontlineplacement.com/enterprise

2 The Book House, Inc.
Krista Miller

208 W. Chicago Street
Jonesville MI 49250
(P) 517-849-2117

(F) 616-656-1610
www.skillman.com

4 The Casper Corporation
Kitty Flatland

24081 Research Drive
Farmington Hills MI 48335
(P) 248-442-9000

(F) 704-998-3316
www.btol.com

Cheryl Kaufman
925 Plymouth SE

(P) 800-975-3250
25 The Skillman Corporation (F) 317-849-9773
Michael Kounelis
4650 N. Breton Ct.
Grand Rapids MI 49508
(P) 616-656-1600
(F) 937-439-1105
www.bpimagingsolutions.com

18 TLC The Library Corporation
Brad Cole

Research Park

Inwood WV 25428

(P) 304-229-0100

(F) 517-372-0668
www.clarkcc.com

22 Wallaceburg Bookbinding

Ron Riedstra

95 Arnold St.

Wallaceburg Ont. Canada N8A 3P3
(P) 800-214-2463

(F) 866-503-6886
www.milliken.carpet.com

Kazoo Books www.kazoobooks.com
SW Michigan’s premiere independent book store
2 locations with 80,000 titles in stock
407 N Clarendon and 2413 Parkview, Kalamazoo

Come visit us.
We offer a quiet, pleasant space filled with new and used books of all kinds.
Browse our sections with a cup of coffee, pet the cat, or just find a secluded
niche and relax. We are one of those unique shops filled with surprises

Directions to Kazoo Books from Raddison:
Go North on Rose St, next to the Raddison, then left/west on Kalamazoo Ave (M-43
business loop). Follow past the tennis courts and up the hill.
1 block past the traffic light (Berkley), turn right on Clarendon
(we are directly behind Pizza Hut)
You will see us on the left after your turn.

For Shuttle service to either store, call 385-2665
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TOMORROW

9 Wayne State University
Library and Information Science

62 World Book, Inc.

Grand Rapids MI 49506
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